IElentex

Quality Policy

Lentex S.A is leading nonwoven producer on the Polish market.

The company guarantees a high level quality of offered products, services provided

and at the same time undertakes to:

e meeting all applicable requirements

e maintained financial liquidity,

e strengthening the sales position on the non-woven market in the automotive and hygienic
sectors,

e optimization of production processes and modifications in the area of applied technologies,
e increase in the value for Shareholders through organic growth and acquisitions,

e product and geographic diversification, minimizing the impact of macroeconomic and
political factors on operations in particular segments,

e continuous improvement of the effectiveness of quality management systems,

e manufacturing products with high standards,

e searching for new solutions and applications for products to continuously improve them,
e learning the customers' needs and expectations and actively collecting and analyzing
feedback from customers,

e examining the degree of customer satisfaction and undertaking actions leading to an
increase customer satisfaction,

e improvement of customer service,

e improving employee qualifications,

e taking care of the positive image of company and its products,

e undertaking activities related to the company's development

o applying all health and safety requirements,

e improving employee awareness in the field of quality management and process approach.

The Quality Policy is publicly available to interested parties.
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